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Introduction

This quick reference guide provides information and resources to help American Job Center (AJC)
workforce staff and partners discuss financial and employment goal setting with disabled job seekers.
You do not need to be a financial counselor or expert to have these conversations. With the
information that follows, you will have the tools you need to have successful conversations that align
the money and employment goals of your job seekers.

Topics in this guide include:

¢ Providing financial empowerment support
Starting the conversation about money
Budgeting and good credit (why it’s important)
Referring an individual for financial education services
Building financial empowerment capacity

Several tools and resources in this guide will assist AJC staff working with disabled job seekers to help
them meet their short-term goals, such as paying bills on time or developing a plan to pay down debt.
They can also assist with long-term goals, such as buying a home or putting a child through college.

How do we provide financial empowerment support?

The Workforce Innovation and Opportunity Act (WIOA) supports the financial empowerment of people
with disabilities. People with disabilities have the right to manage their money and benefits to achieve
financial goals. Aligning employment activities and having conversations about money can help job
seekers understand the connection between working, earning income, and setting and achieving
financial goals.



https://www.dol.gov/agencies/eta/wioa
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Important skills to have or learn, regardless of a person’s financial goals include:

e Creating a spending plan.

e Managing a budget.

e Understanding the value of good credit.

¢ Managing credit cards and other debt.

e Understanding savings options (including savings accounts that fund disability expenses).
e Investing wisely.

It’s also important to know where to go for more information and education to make informed
financial decisions, such as opportunities under WIOA or through the state workforce system.

How do we start the conversation about money?

Most of us can agree that money is not an easy topic to talk about, yet it is an integral part of a
person’s employment journey. How can we have better conversations about money and setting
financial goals? It helps to be comfortable in sharing your own experiences.

One way to start is to think about your relationship with money. Ask yourself:
e Whatis your first memory of money?
e Who has taught you the most about money?
e Were you taught to spend or save?
¢ Did you have to earn your money or was it given to you?
¢ Did you talk about money when you were young or were you told it is not something to be
discussed?

Everyone will answer these questions differently, and that is okay. Asking yourself these questions will
help you understand your own beliefs and values about money. While it is true that you do not need to
be a financial counselor or expert to talk about money with others, it's helpful to be aware of your own
experiences and assumptions, as these can influence how you communicate and respond in
conversations..
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The Rate Your Financial Practices tool can help you, as a workforce development

professional, become comfortable with your own financial practices. There are no
right or wrong answers to the questions that the tool contains. Rather, this tool is
meant to help you, and job seekers, learn more about your financial habits.

How is budgeting and good credit important in setting earnings and employment
goals?

Developing a budget or spending plan helps people make the most of the money they have and
prioritize spending in the future. A budget can help an individual seeking employment understand how
much money they need to earn to cover their expenses, such as rent or mortgage payments, utilities,
transportation, food, and entertainment. Additionally, the savings they may need for unexpected
circumstances. Unfortunately, many people do not have a budget or spending plan and do not know
how much money they need to earn a living.

A budget or spending plan can help an individual create a roadmap to monitor their financial needs
and goals. For example, once someone knows how much they are spending on certain items, such as
restaurants and entertainment, they may decide to cut back to save for a specific financial goal.
National Disability Institute’s (NDI) My Spending Plan tool helps job seekers to look at all of their
income in order to make the most of the money they have and to create a plan that prioritizes their
spending in the future. Once you get comfortable with it, you can share it with job seekers as well!

Some employers review a credit score or credit report to help identify responsible and reliable
employees, which they may associate with good credit. Federal laws do not prevent employers from
asking about financial information. However, federal Equal Employment Opportunity (EEO) lawsdo
prohibitemployers from illegally discriminating when using financial information to make employment
decisions. It’s also important to note that an employer might have to make an exception to a financial
requirement for a person who cannot meet the requirement because of a disability. The Equal
Employment Opportunity Commission's guidance on pre-employment inquiries and financial
information is a valuable resource on the topic to share with job seekers.
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https://www.nationaldisabilityinstitute.org/wp-content/uploads/2021/04/my-spending-plan-ndi-tool.pdf
https://www.eeoc.gov/pre-employment-inquiries-and-financial-information
https://www.eeoc.gov/pre-employment-inquiries-and-financial-information
https://www.eeoc.gov/pre-employment-inquiries-and-financial-information

A bad credit score may also mean that a person pays more for insurance, car loans (through high
interest rates), and even utilities. Luckily, we can all take some simple steps to improve our credit
scores:

e Check your credit report and correct any errors.

e Consistently pay your bills on time.

e Pay more than the minimum on your credit card balances, and ideally pay the entire balance to
avoid interest charges.

e Keep credit card balances as far below your credit limit as possible.

¢ Only open new credit accounts when absolutely necessary.

The Federal Deposit Insurance Corporation’s (FDIC) Money Smart financial education program has
information on credit and various other financial topics, including banking, borrowing, and building a
financial future.

When should we refer an individual for financial education services?

There are often many free financial coaching opportunities in a community. Once you have talked to
job seekers about their financial goals, budgeting, and the importance of good credit, you may want to
refer them to a community agency that provides free coaching. Such as:

e United Way- The United Way is a nonprofit organization engaged in nearly 1,100 communities in
more than 36 countries and territories worldwide. The nonprofit organization focuses on creating
community-based and community-led solutions that strengthen the cornerstones for a good
quality of life, including health, education, and income stability. Locate your local United Way
Center.

¢ National Foundation for Credit Counseling (NFCC) - The NFCC is a nonprofit financial services
counseling organization that helps people overcome financial challenges at nearly every stage of
life, from leaving the nest to retirement. It helps people create plans to pay off debt, preserve, or
achieve homeownership, and understand bankruptcy options. NFCC also connects people with
certified financial counselors through their agency finder tool.

e Financial Empowerment Centers - These centers offer professional, one-on-one financial
counseling as a free public service to enable residents to address their financial challenges and
needs as well as plan for their futures.

How can the workforce system build financial empowerment capacity?

e Leveraging bank resources to improve employment outcomes - These frequently asked questions
(FAQs) are for workforce development boards and their staff members, community colleges, and
others who provide workforce services. They highlight how workforce systems can leverage bank
resources to improve economic self-sufficiency and employment outcomes for low- and
moderate-income individuals. Additionally, they provide answers to common questions about
workforce system-bank partnerships.



https://www.fdic.gov/resources/consumers/money-smart/index.html
https://www.unitedway.org/find-your-united-way/
https://www.nfcc.org/agency-finder
https://cfefund.org/project/financial-empowerment-centers/
https://leadcenter.org/cra-partnership-faq/

e The Workforce System and Bank Partnerships “How-To” Guide provides a blueprint to help
workforce development boards establish stronger partnerships with banks. This toolkit provides
information on why a board should partner with a financial institution, how to engage a bank in
partnership, and other bank partner initiatives and resources.

¢ Hosting free taxes services — MyFreeTaxes helps people file their federal and state income taxes at
no charge. AJCs can be the host site for MyFreeTaxes events, where taxpayers can receive free in-
person assistance from IRS-certified tax coaches.

¢ Using financial assessments — AJCs can serve a critical role by identifying the financial capability
needs of their customers and then either provide information directly or refer them to appropriate
community organizations.

¢ Holding financial capability workshops — AJCs have hosted financial capability workshops on
Social Security work incentives, Achieving a Better Life Experience (ABLE) accounts, and EDIC’s
Money Smart program.

¢ Bridging the gap between the financial, workforce, and disability communities — One way to
increase outreach and service to individuals with disabilities is by building collaborative
relationships with key entities within the financial, asset building, and disability communities
through a local “Asset Summit.” The summits provide an opportunity for members of these
communities to meet and learn about each other’s role in improving the lives of low-wage workers
with disabilities. They also create greater awareness of the options disabled individuals in the
public workforce system have for achieving economic self-sufficiency through integration of asset-
building strategies. As a result of these summits, local areas often hold “Financial Fitness Fairs”
and create state- and local-level asset building coalitions.

¢ Holding a financial fitness fair - Financial fitness fairs connect low-income workers, including
individuals with disabilities, with local programs and services to support them in increasing their
economic self-sufficiency through work. Additionally, these fairs provide workers with access to
financial literacy, consumer protection services, asset building programs, and other anti-poverty
efforts.

Resources of Interest

The Department of Labor’s Office of Disability Employment Policy and Employee Benefits Security
Administration developed the Secure Your Financial Future Toolkit. The online toolkit guides people
with disabilities—and the people who support them—to strive for or maintain employment and
achieve financial stability. The toolkit provides tools and resources to address common financial
concerns and is organized around five key stages of the employment lifecycle:

e Preparing for a job,

e Starting a job,

e Maintaining a job,

e Changing or losing a job, and
e Planning for retirement.

Living with a disability can be associated with significant extra costs. Financial capability strategies
can assist individuals with disabilities to become employed, accrue assets, and escape poverty. For
example, individuals and families can now contribute to ABLE accounts. These tax-advantaged savings
accounts can fund disability-related expenses. Individuals with disabilities may have an easier time
finding and retaining competitive integrated employment when they leverage ABLE accounts and
WIOA-funded employment and support services.
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https://leadcenter.org/workforce-system-and-bank-partnerships-a-how-to-guide/
https://www.myfreetaxes.com/
https://www.ablenrc.org/
https://www.fdic.gov/resources/consumers/money-smart/index.html
https://www.dol.gov/agencies/odep
https://www.dol.gov/agencies/ebsa
https://www.dol.gov/agencies/ebsa/secure-your-financial-future
https://www.ablenrc.org/

Rate Your Financial Practices

This worksheet is a flexible conversation tool that
can be used by AJC staff, job seekers, or both
together, depending on the situation and comfort
level of the individual. Its purpose is to support
meaningful discussions about how financial
practices connect to employment goals, income
needs, and longer-term financial stability. No prior
financial expertise or specialized knowledge is
required to use this tool.

For AJC staff, this tool can be used as a guided
discussion aid during career planning or service
delivery. Reviewing responses with a jobseeker can
help staff identify areas where financial practices
may support—or create barriers to—employment
and earnings goals. The results can inform referrals
to appropriate resources, such as budgeting tools,
financial education, benefits counseling, or
community-based financial coaching. Staff do not
need to interpret scores or provide financial
advice; instead, the focus is on listening,
identifying priorities, and connecting job seekers
to relevant supports.

For job seekers, this worksheet is a self-reflection
exercise designed to help them think about their
own financial habits and identify areas they may
want to strengthen. There are no right or wrong
answers. Completing the worksheet can help job
seekers clarify short-term needs (such as paying
bills on time or reducing debt) and longer-term
goals (such as saving for emergencies, housing, or
education). Job seekers may complete the
worksheet independently or choose to review it
with AJC staff or a partner organization.

After completing the worksheet, individuals are
encouraged to identify one or two financial
practices they would like to improve and discuss
how those goals connect to their employment
plans. The tools and resources included in this
guide can then be used to support next steps,
whether that means creating a spending plan,
learning more about credit, or connecting with free
financial education or coaching services.




Instructions: For each statement in Rows 1 through 12, place an X
in the column that best describes your own financial practices.

# Financial Practice Statement Always Sometimes Never
1| | pay my bills on time.
| have a checking account with
2 | direct deposit of my paycheck
from work.
3 | I balance my checkbook monthly.
4 | | track my expenses monthly.
5 | have a spending plan/budget and
review it quarterly.
6 | | follow a savings plan.
7 | save a specific dollar amount
weekly.
8 | plan and set goals for my
financial future.
9 | I build my savings.
10 | I review my credit report.
11 | pay my credit card balances in
full each month.
12 | invest money in more than one

type of investment.

The LEAD Center is led by the National Disability Institute. This grant is fully funded by the
United States Department of Labor, Office of Disability Employment Policy in the amount
of $8 million under Grant Number OD-38977-22-75-4-11. This item does not necessarily
reflect the views or policies of the U.S. Department of Labor, nor does mention of trade
names, commercial products, or organizations imply endorsement by the U.S. Government.
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