
Resources from Paving Pathways to 
Careers and Advancement: Leveraging 
Apprenticeships to Meet the Demand  

On November 13, 2024 at 2:00 P.M. Eastern Time, the LEAD Center hosted a webinar called “Paving 
Pathways to Careers and Advancement: Leveraging Apprenticeships to Meet Demand.” This document 
highlights the webinar’s main resources around “Direct Support Professional” (DSP) career paths, 
apprenticeship programs, and more. 

Resources from Social Policy Research (SPR) Associates 
• DSP Think Tank Recommendations (2022) - Provides insights and suggested actions from a

think tank focused on strengthening the DSP workforce.
• DSP Memo-Attracting Direct Support Professionals: Advancing Career Pathways with Job

Quality in Mind (2024) - Outlines key updates and insights on workforce strategies and issues
affecting DSPs. 

• DSP Careers for People with Disabilities webinar (2022) - Explores career opportunities in the
DSP field for individuals with disabilities. 

• Revitalizing Community Membership (RCM) of Washington's DSP Academy - Offers a
customized vocational training program that leads to becoming a certified DSP in the District.

Resources from New York 
New York State Department of Labor, Division of Employment and Workforce Solutions 

• New York State Office of Apprenticeship - State office dedicated to overseeing and supporting
apprenticeship programs in New York. 

State University of New York (SUNY) 
• SUNY Apprenticeship Program - SUNY initiative providing apprenticeship opportunities across

various fields. 
• DSP Certificate - Certification program designed to enhance skills and credentials for DSPs.
• DSP Microcredentials - Targeted microcredential programs to support specific competencies

for DSPs. 
Liberty ARC, Employer 

• Liberty ARC - Organization providing services and job opportunities for people with disabilities.
• James video - Featuring James (or “Jim”) and his apprenticeship experience with Liberty ARC.
• Rebecca video - Featuring Rebecca and her apprenticeship experience with Liberty ARC.

https://leadcenter.org/resources/direct-support-professionals-dsp-think-tank-recommendations/
https://leadcenter.org/wp-content/uploads/2024/09/LEAD_Attracting-DSPs_Advancing-Career-Pathways_508.pdf
https://leadcenter.org/webinar/direct-support-professional-careers-for-people-with-disabilities/
https://rcmofwashington.com/training-and-consulting/new-dsp-academy/
https://dol.ny.gov/apprenticeship/overview
https://sunysccc.edu/About-Us/Workforce-Development-and-Community-Education/SUNY-Apprenticeship-Program/index.html
https://sunysccc.edu/Academics/Liberal-Arts/Academic-Programs/Direct-Support-Professional-certificate.html
https://sunysccc.edu/Academics/Liberal-Arts/Academic-Programs/Direct-Support-Professional-micorcredentials.html
https://www.arcschenectady.org/
https://youtu.be/oe6q9qAx7PE?si=9gWys2tlMFnSN_tK
https://youtu.be/oEGpoHgJGWk?si=hSme3Updb1cLOtOq


Resources from Paving Pathways to Careers and Advancement 

Resources from Administration for Community Living (ACL) 
• Direct Care Workforce Strategies Center - Technical Assistance (TA) center focused on

developing strategies to address the direct care workforce crisis.
• Direct Care Workforce Strategies Center: Resource Hub - Centralized hub with resources to

support strategies in the direct care workforce. 
• Federal Action to Address the Direct Care Workforce Crisis webinar (March 2024) – Discusses

federal initiatives to address challenges in the direct care workforce.
o TA webinar recording with speakers and ASL |

Event TA webinar recording with speakers and slides | TA webinar slides
• Addressing the Shortage: The Current State of the Direct Care Workforce webinar (April 2024)

- Addresses the ongoing workforce shortage in direct care roles.
o TA webinar recording with slides and ASL | TA webinar slides

• Call-to-Action for Building the Home and Community-Based Services Workforce Data
Infrastructure webinar (May 2024) - Discusses creation of a robust data infrastructure to
support home and community-based workforce development.

o TA webinar recording with slides and ASL | TA webinar slides
• Using Marketing Campaigns to Expand & Advance the Direct Care Workforce: The

WisCaregiver Careers Experience webinar (July 2024) - Highlights marketing efforts to attract
and retain workers in the direct care field.

o TA webinar recording with slides and ASL

Resources from Department of Labor, Office of Apprenticeship 
• Apprenticeship.Gov - Official U.S. Department of Labor website offering resources on

apprenticeship opportunities and programs.
• State-Specific Apprenticeship Search - Tool to help users locate apprenticeship programs

tailored to specific states. 

Resources Shared by the LEAD Center 
• State Specific Policies and Data - Resource compiling state-specific policies and data to support

workforce development. 
• Empowering Direct Care Workers: A Success Story of Building Career Pathways - Upcoming

webinar showcasing successful strategies for building career pathways for direct care workers.

The LEAD WIOA Policy Development Center is led by National Disability Institute and is fully 
funded by the Office of Disability Employment Policy, U.S. Department of Labor, Grant 
Number: OD-38977-22-75-4-11.

https://acl.gov/DCWcenter
https://acl.gov/DCWcenter/Resources
https://youtu.be/HpACamcEZtY
https://youtu.be/IYzwSdnaI2w
https://acl.gov/sites/default/files/Direct%20Care%20Workforce/DCW_Strategies_Center_March_7_Webinar_508.pdf
https://www.youtube.com/watch?v=m3xj9pygK78
https://acl.gov/sites/default/files/Direct%20Care%20Workforce/BPCx_NCOA_Presentation_4-25.pdf
https://youtu.be/WtzbL2EqGeI
https://acl.gov/sites/default/files/Direct%20Care%20Workforce/DCW_Strategies_Center_May_21_Webinar_Slides_508.pdf
https://www.youtube.com/watch?v=YZQw8lY38Bw
http://www.apprenticeship.gov/
https://www.apprenticeship.gov/about-us/apprenticeship-system
https://leadcenter.org/workforce-development/state-specific-policies-and-data/
https://elsevier.zoom.us/webinar/register/5017279778277/WN_qSeU1iEgQm6JNJ7FPB66eg?utm_campaign=HS_2016NA24001301_email_CE_PANU_-SEEC-webinar-email-1_vis&utm_campaignPK=366462493&utm_term=OP46963&utm_content=366684362&utm_source=&SIS_ID=&BID=1933014704&utm_medium=email
www.leadcenter.org
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